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Amendments to the Claims : 

This listing of claims replaces all prior versions and listings of claims in the application: 

Listing of Claims : 

1 . (Currently Amended) A method of controlling aspects of communications between a user 
and senders: 

maintaini ng, on one or more computers, a list of identities associated with a user; 
receivin g, at the one or more computers, one or more e-mails ftom an entity and directed 
to the user; 

detectin g, at the one or more computers, one or more actions performed by the user on 
the received one or more e-mails from the entity, the actions supporting an inference that the 
entity is associated with the use r and including at least one of moving at least one of the received 
e-mails from a first folder to a second folder or leaving at least one of the received e-mails open 
for a predetermined period of time : 

determinin g, at the one or more computers, that the entity is associated with the user 
based, at least in part, on the detected actions performed by the user on the received one or more 
e-mails that support an inference that the entity is associated wifli the user, wherein determining 
that the entity is associated with the user includes: 

associatin g, at the one or more computers, a score with each of the detected 
actions performed by the user on the received one or more e-mails from the entity, the score 
indicating a strength of the action in supporting an inference that the entity is associated with the 

aggregatin g, at the one or more computers, the associated scores of detected 
actions performed by the user on the received one or more e-mails from the entity; 

comparin g, at the one or more computers, the aggregated score with a threshold 

score; and 
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determinin g, at the one or more computers, that the entity is associated with the 
user when the aggregated score exceeds the threshold score; 

addin g, at the one or more computers, the entity to the maintained list when the entity is 
determined to be associated with the user based, at least in part, on the detected actions 
performed on the received one or more e-mails that support an inference that the entity is 
associated with the user; 

receivin g, at the one or more computers, one or more e-mails directed to the user; 

identifyin g, at the one or more computers, senders of the received e-mMJe^nails; 

comparin g, at the one or more computers, the identified senders to the maintained list of 
identities associated with the user to determine which of the senders are included in the 
maintained list; 

controllin g, using the one or more computers, aspects of communications between the 
user and the senders based on which of the senders are included in the maintained list. 

2. (Previously Presented) The method of claim 44 wherein sorting the display based on 
jwhich of ttie senders are included in the list comprises sorting the display such that e-mails fi-om 

senders on the list are grouped in one position of the display. 

3 . (Previously Presented) The method of claim 44 wherein sorting the display based on 
which of the senders are included in the hst comprises sorting the display such that e-mails firom 
senders on the list are displayed and e-mails fi-om senders not on the list are not displayed. 

4. (Cancelled) 

5. (Cancelled) 

6. (Cancelled) 

7. (Previously Presented) The method of claim 1 wherein the detected actions performed by 
the user on the received one or more e-mails that supports an inference that the entity is 
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associated with the user include replying to, forwarding, saving, or printing an e-mail received 
from the entity. 

8. (Previously Presented) The method of claim 1 wherein the detected actions performed by 
the user on the received one or more e-mails that support an inference that the entity is associated 

with the user include moving an e-mail from a first folder to a second folder. 

9. (Original) The method of claim 8 wherein the first folder is an inbox folder and the 
second folder is a folder other than a delete folder or a spam folder. 

10. (Previously Presented) The method of claim 1 wherein the detected actions performed by 
the user on the received one or more e-mails that supports an inference that the entity is 
associated vsath the user include leaving an e-mail from the entity open for a predetermined 
paiod of time. 

1 1 . (Previously Presented) The method of claim 1 further comprising: 

determining that a second entity is associated with the user based, at least in part, on 
detecting a communication between the user and the second entity; 

adding the second entity to the maintained Ust when the second entity is determined to be 
associated with the user. 

12. (Original) The method of claim 1 1 wherein the communication is an instant messaging 
communication. 

1 3 . (Previously Presented) The method of claim 1 further comprising adding a second entity 
to the maintained list when the second entity is determined to be associated with the user based, 
at least in part, on: 

accessing a contact list of the user to detennine a first contact on the user's contact Ust; 
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accessing a contact list of the first contact to deteimine a second contact on the first 
contact's contact list. 

14. (Previously Presented) The method of claim 1 fiirther comprising determining that a 
second entity is not associated with the user based, at least in part, on detecting user actions that 
negate an inference that the second entity is associated with the user. 

15. (Cancelled) 

16. (Cancelled) 

1 7. (Previously Presented) The method of claim 14 wherein the detected actions comprise 
moving a communication from the entity to either of a spam folder or a delete folder. 

1 S. (Original) The method of claim 1 fiirther comprising: 

enabling the user to expressly designate a person as associated with the user; and 
adding the designated person to the hst. 

1 9. (Previously Presented) The method of claim 1 wherein the identities associated with the 
user are identities known to the user. 

20. (Currently Amended) A computer-usable medium having a computer program embodied 
thereon for displaying e-mail, the computer program comprising instructions for causing a 
computer to perform the following operations: 

maintain a list of identities associated with a user; 

receive one or more emails fi'om an entity and directed to the user; 

detect one or more actions performed by the user on the received one or more emails 
from the entity, the actions performed by tho user s upporting an inference that the entity is 
associated with the use r and including at least one of moving at least one of the received e-mails 
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from a first folder to a second folder or leaving at least one of the received e-mails open for a 
predetermined period of time : 

determine that an entity is associated with the user based, at least in part, on detected 
actions perfonned by the user on the received one or more emails, wherein determining that the 
entity is associated with the user includes: 

associating a score with each of the detected actions performed by the user on the 
received one or more e-mails from the entity, the score indicating a strength of the action in 
supporting an inference that the entity is associated with the user; 

aggregating the associated scores of detected actions performed by the user on the 
received one or more e-mails from the entity; 

comparing the aggregated score with a threshold score; and 
determining that the entity is associated with the user when the aggregated score 
exceeds the threshold score; 

add the person to the maintained list when the entity is determined to be associated with 
the user based, at least in part, on the detected actions perfonned by the user on the received one 
or more, emails that support an inference that the entity is associated with the user; 
receive one or more e-mails directed to the user; 
identify senders of the received e-mail; 

compare the identified senders to the maintained list of people associated with the user to 
determine which of the senders are included on the list; and 

control aspects of communications between the user and the identified senders based on 
the determination of which identified senders are included on the list.. 

21 . (Previously Presented) The medium of claim 45 wherein, to sort the display based on 
which of the senders are included in the hst, the computer program further comprises instructions 
for causing a computer to sort display such that e-mails fiwm senders on the list are grouped in 
one position of the display. 



22. (Previously Presented)) The medium of claim 45 wherein, to sort the display based on 
which of the senders are included in the list, the computer program further comprises instructions 
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for causing a computer to sort tiie display such that e-mails fix)m senders on the list are displayed 
and e-mails from identities not on the list are not displayed. 

23. (Previously Presented)) TTie medium of claim 45 wherein, to sort the display based on 
which of the senders are included in the list, the computer program further comprises instructions 
for causing a computer to sort the display such that e-mails from senders on the list are not 
displayed and e-mails from identities on the list are not displayed. 

24. (Cancelled) 

25. (Cancelled) 

26. (Previously Presented) The medium of claim 20 wherein the detected actions performed 
by the user supporting an inference that the entity is associated with the user include replying to, 
forwarding, saving, or printing an e-mail received from the entity. 

27. (Previously Presented) The medium of claim 20 wherein the detected actions performed 
by the user supporting an inference that the entity is associated with the user include moving an 
e-mail from a first folder to a second folder. 

28. (Original) The medium of claim 27 wherein the first folder is an inbox folder and the 
second folder is a folder other than a delete folder or a spam folder. 

29. (Currently Amended) The medium of claim 20 wherein the detected-actions performed by 
the user supporting an inference that the entity is associated with the user inoludoa i nclude leaving 
an e-mail from the entity open for a predetermined period of time. 

3 0. (Previously Presented) The medium of claim 20 wherein the computer program further 
comprises instructions for causing a computer to: 

determine that a second entity is associated with the user based, at least in part, on 
detecting a conununication between the user and the second entity; 
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add the second entity to the maintained list when the second entity is determined to be 
associated with the user. 

3 1 . (Original) The medium of claim 30 wherein the communication is an instant messaging 

32. (Previously Presented) The medium of claim 20 fiirther comprises instructions for 
causing a computer to: 

access a contact list of the user to determine a first contact on the user's contact list; and 
access a contact list of the first contact to determine a second contact on the first contact's 

contact list. 

33 . (Previously Presented) The medium of claim 20 wherein the computer program further 
comprises instructions for causing a computer to determine that a second entity is not associated 
with the user based, at least in part, on detecting user actions that negate an inference fliat a 

person is associated with the user. 

34. (Cancelled) 

35. (Cancelled) 

36. (Previously Presented) The medium of claim 33 wherein the detected actions performed 
by the user comprise moving a communication firom the person to either of a spam folder or a 
delete folder. 

37. (Original) The medium of claim 20 wherein the computer program further comprises 
instructions for causing a computer to: 

enable the user to expressly designate a person as associated with the user; and 
add the designated person to the list. 
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38. (Currently Amended) The medium of claim 20 wherein the identities associated with the 
user are id e ntites i dentities k nown to flie user. 

39. (Currently Amended) An q>paratus for controlling aspects of communications between a 
user and senders: 

means for maintaining a list of identities associated with a user; 

means for receiving one or more emails &om an entity and directed to the user; 

means for detecting one or more actions performed by the user on the received one or 
more emails from the entity, the user actions supporting an inference that the entity is associated 
with the use r and including at least one of moving at least one of the received e-mails from a first 
folder to a second folder or leaving at least one of the received e-mails open for a predetermined 
period of time; 

means for determining that the entity is associated with the user based, at least in part, on 
detected user actions performed on the received one or more emails that support an inference that 
the entity is associated with the user, wherein the means for determining that the entity is 
-associated with the user includes: 

means for associating a score with each of the detected actions performed by the 
user on the received one or more e-mails from the entity, the score indicating a strength of the 
action in supporting an inference that the entity is associated with the user; 

means for aggregating the associated scores of detected actions performed by the 
user on the received one or more e-mails from the entity; 

means for comparing the aggregated score with a threshold score; and 
means for determining that the entity is associated with the user when the 
aggregated score exceeds the threshold score; 

means for adding the entity to the maintained list when the entity is determined to be 
associated with the use based, at least in part, on detected actions perfoimed on the received one 
or more emails that support an inference that the entity is associated with the user; 
means for receiving one or more e-mails directed to the user; 
means for identifying senders of ttie received e-mail; 

means for comparing the identified senders to the maintained Ust of people associated 
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with the user to detennine which of the senders are included on the list; and 

means for controlling aspects of communications between the user and each identified 
sender based on the determination whether that identified sender is included in the maintained 
list. 

40. (Currently Amended) The method of claim 1 wherein detecting one or more actions 
performed by the user on the one or more emails from the entit y, th e ua e r aotiong supporting on 




inferenc e that th e e ntity i s associat e d with th e us e r includes detecting a combination of user 

actions performed on flie one or more emails from the entity. 

41 (Previously Presented) The method of claim 1 further comprising: 

detecting one or more actions performed by the user on the received one or more e-mails 
fiom the entity, the user actions supporting an inference that the entity is not associated with the 

wherein determining that the entity is associated with the user includes determining that 

.thtentity is associated with the user based at least in part, on the detected actions performed by 

the user on the received one or more e-mails that supports an inference that the entity is not 



associated with the user; and the detected actions performed by the user on the received one or 
more e-mails that support an inference that the entity is associated with the user. 

42. (Cancelled) 

43 . (Currently Amended) The mettiod of claim 1 fiirther comprising: 

associating a negative score to an action performed by the user on the received one or 
more e-mails from the entity, the action supporting an inference that the entity is not associated 
with the user. 

44. (Currently Amended) The method of claim 1 wherein controlling aspects of 
communications between the user and senders based on which of the senders are included in the 
maintained list includ e s includes: 
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displaying a list of the e-mails directed to the user; and 

sorting the displayed list of e-mails based on which of the senders are incliided in the 
maintained list. 

45 . (Currently Amended) The computer-usable medium of claim 20 wherein, to control 
aspects of communications between the user and senders based on which of the senders are 
included in &e maintained lis t, the computer program further comprises instructions for causing 
the computer to: inoludos 

display a list of the e-mails directed to the user; and 

sort the displayed list of e-mails based on which of the senders are included in the 
maintained list. 



